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MEIUALIMA B BBICIHEM OBPA3OBAHHUU UCITAHUH U POC-
CUM: CPABHUTEJBHBIE UCCIIEJOBAHUA
B YHUBEPCUTETAX I'AJIMIIUU U CUBUPHU

Onucanbl 0COOEHHOCTH BHEIPEHUSI MEIMALIMM B CUCTEMY BBICIIETO 00pa-
3oBaHus Mcnanum n Poccuu. Menuanus B oOpa3oBaHUM PAacCMaTpPHUBAETCS C
TOYKU 3PEHUS €€ CTAHOBJICHUS, OOIIMX U CrielM(PUUECKUX MOJIEIEH, pecypcoB 1
JTUIAKTUYECKOT 0 MOTEHIIMAaja B Pa3BUTUU NPO(PECCUOHAIBHON KOMIIETEHTHOCTH
COTPYIHHMKOB By3a. AHAIM3UPYIOTCA SMIIMPUYECKUE JAHHBIC, NOJyYCHHBIC B
X0J1€ CPaBHUTEIBHBIX UCCIeI0BaHUl B yHUBepcuTeTe CaHTbsro-ae-Komnocrena
u B Cubupckom QenepanbHoM yHuUBepcuTeTe. McciaenoBanue IpoBOAUTCS MPH
dbunancoBoit nogaepxkke Poccuiickoro hona pyHaaMeHTaIbHBIX UCCIEOBAHUM
B pamkax HayuHoro mpoekrta Ne 18-013-00528 «lccnemoBanne MeIUaTHBHBIX
MPaKTUK B cepe 0Opa3zoBaHus Jisl TapMOHHU3AIMN MEKHAITMOHAIBHBIX OTHOIIIE-
HUU B IIOJIMKYJIBTYPHOM CpENe», a TAKKE MEKIYHApOAHOM mporpaMmMsl Erasmus+
Credit Mobility Program KA 107.

Knrouesvle cnosa: kongaukmol 6 00pazosanuu, Mmeouayus, yHusepcumen-

cKas cpeod, MeOUaAyUoOHHAs CIyHcOA, N0O20MOBKA NPenooasamenell.

Kak BocninTaTenbHblii METO MEIMALMS HAIPaBJIeHa HA TpONaraly KyJsb-
TypbI MHpPa Yepe3 MOBBIIMICHUE OCBEIOMICHHOCTH, KOHCTPYKTUBHOE 00CYK/IeHNE,
MOHUMAaHUE TMO3UINHN JPYro cTOpoHbl. OCOOCHHO aKTyaslbHBI JJI TIEAaroroB B
HaIlld THU TPEHUHTH M0 YNPABJICHUIO KOH(PJIMKTaMH, TOJEPAHTHOMY MHPOBO3-

3peHunto, SMnaTu u Meauanuu. [losutuBHOE yripaBieHue KOHGIUKTOM TpedyeT

235



IPUMEHEHUS OIPEeIeTICHHBIX HABBIKOB, POIIEAYpP U METOJIOB. Y HUBEPCUTETHI 00-
MEHHUBAIOTCSl OMBITOM uYepe3 KoH(hepeHIuU U AccolMalii MEAUaTUBHBIX IICH-
TpoB. M3 yero MoXHO czaenath BBIBOJ, YTO MEIUALMs B CUCTEME 0Opa30BaHUS
Wcnannu m Poccum mIMPOKO pacrpocTpaHEeHAa Ha YHUBEPCUTETCKOM YpPOBHE.
CyObeKThI BhICIIEE 00pa30BaHUs UCIIOJIB3YIOT MPEUMYIIECTBA KOHCTPYKTUBHOTO
¥ MUPHOTO pa3perieHns KOHPIUKTOB JIJIs Co37aHus O€301acHoi oOpa3oBaTesb-
HOU cpenbl. By3bl Tak:ke BHOCSAT CBOM BKJIAJl B aKaJ€MUYECKUE 3HAHUS U OIIBIT,
u3ydask MEIUAINIo0, aHATU3UPYS Jeia, coOupas JaHHBIC sl UccieaoBanmii. B
paMKax COTPYJHUYECTBA OHU MPEJOCTABIISIIOT TOCYJAPCTBEHHBIM OpraHaM U cIie-
HAATMCTAM-TIPAKTUKAM UHCTPYMEHTBI U PECYPCHI JJIsI IPEAOTBPAICHUS HACUIIUSA
U YIIYYIIEHUs KauecTBa )U3HU CTYJEHTOB. Bce 3To cnocoOCTBYET NPOABUKEHUIO
Y Pa3BUTHIO MEIUAIINH CPEIU MOJIOJEKH U OoJiee IUPOKON ayJTUTOpUH (COTPY -
HHUKOB, CEMel).

Teopernyeckoe ucciieqoBaHuE MeANali B 00pa3oBanuu Mcnanuu u Poc-
CUH OBLIO MPOBEACHO, YTOOBI OLIEHUTh OCBEIOMJICHHOCTh, OTHOLIEHHE U FOTOB-
HOCTh K OCYIIECTBJICHHIO MEIUAllUd COTPYJHUKAMH BY30B B O0OEMX CTpaHax.
['pynmbl HE3HAYUTENBHO PA3IMYATUCH IT0 CBOMM 3HAHUSIM U OTIBITY, IIOATOMY ObLT
pa3paboTaH YHUBEPCAJIbHBIA ONPOCHUK Ha JIBYX sA3blka. OJHY TpyIIy pecHOH-
JIEHTOB COCTAaBHJIM NEAArorv, Hay4yHble pa0OTHUKH, aAMUHUCTPATUBHBIE U JPY-
rue coTpyaHuku YHupepcuteTa CaHTbsro-ae-Kommocrena (USC) B INanmcun,
Wcnanusg, padortaromue Ha Kadenpe negarorukd U JUAaKTUKU U B MCCIIE0Ba-
tenbekoid rpymnne ESCULCA. B To ke BpeMst aHaOTHYHBIH oTpoc ObLI TPOBEIeH
Ha PYCCKOM SI3BIKE JIJI COTPYAHUKOB MHCTUTYTA Me1aroruku, ICUXOJIOTUH U CO-
nuosnorun Cubupckoro denepaibHoro yHuBepcutera, r. Kpacnosipck, Poccust.
Bri6opka Obls1a penpe3eHTaTUBHOM TT0 OTHOIIEHUIO K MCMIAHCKOW 1O TOJTY, BO3-
pacty, HaydHOMY 3BaHMIO, JOJKHOCTH, 00J1aCTH O0y4YEeHUS U ONBITY PaOOTHI.

AbcomoTHOe 60abMHCTBO (94% B Ucnanuu u 90% B Poccun) cuuraer,
YTO MEAWATHBHAS KOMIETEHTHOCTh HEOOXOAMMa Tpero1aBateinto/mpodeccopy.

910 CBUACTCILCTBYCT O IIPU3HAHHWU NPECHUMYIICCTB MCAUALIUU B O6p8.30BaHI/II/I,
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3TO 0COOEHHO Ba)KHO B COBPEMEHHBIX YCIIOBHSX, KOT/Ia TaK BHICOKA TOTPEOHOCTH
B KOMILUIEKCHBIX TYMAHUCTUYECKUX U TOJEPAHTHBIX METOJIaX BOCIIUTAHMUSI.

BonbmmnacTBO pecnionienToB (94% B Ucnanuu u 92% B Poccun) cornacu-
JUCH C TEM, YTO MEAMAIs MO3BOJIAET CTYJEHTaM pa3pelaTh U IpeloTBpalaTh
KOH(JIMKTHI B MpOIecce 00yUeHHUS.

OnpocuB mpenogaBaTeNie U APyrHe KaTETOPUH COTPYIHUKOB YHUBEPCH-
T€Ta, Mbl BBISICHWIN, YTO COTPYJHUKH CO CPEHUM CTakeM mpernogaBanus 12-20
JIET CTAIKUBAIUCH ¢ KOH(PIMKTaMU MeHee 4eM B mosioBuHe cirydaeB (40%), To
€CTh Ha YPOBHE BBICIIIET0 00pa30BaHMs KOHPIMKTHI HE TaK MTUPOKO PaCIpoCTpa-
HEHBI WJIK HE BCET/Ia MEePEXO/IST OT CKPHITOM HAIIPSKEHHOCTH K (pa3e CTOJIKHOBE-
HUs WK Ae6aToB. Bee onpoieHHpIe MOYTH eIUHOTIIACHO PEIIFIIN, YTO BEpOsIT-
HOCTh BOSHUKHOBEHHUS KOH(IMKTOB B chepe oOpa3oBaHUs HE3HAUYUTENIbHA. JTO
MO3BOJISIET C/IETIATh BBIBOJ O TOM, YTO B IICJIOM yCIIOBHUS TPY/1a, MOTHUBAITUS U BO-
BJICYCHHOCTh CTYACHTOB, aJIMHHHCTPATHBHAs TOJJCPKKa, MPErogaBaTeIbCKas
Harpy3ka, BO3MOXXHOCTH JIJIs IMYHOCTHOTO M HAYYHOTO Pa3BUTHsI B By3€ BecbMa
0JIarONpUATHBI.

MpI cunTaem, 4TO OCBEJJOMJICHHOCTh U TIOHUMAaHHUE TIPEUMYIIECTB MEIUa-
MU B 00pa3oBaHuu BhICOKU. Ha ocHOBaHMU aHanmmM3a pe3yabTaToOB OMpoca ObLIO
YCTaHOBJICHO, YTO MOJIOJBIC TIEAArOTH CO CTakeM paboTsl ot 0 10 5 JeT BhIpa-
JKAIOT KeJIaHue, HO He 00JaJar0T HABBIKAMH Pa3pelIeHUus KOH(PIUKTOB, YTOOBI
YyBCTBOBATh TOTOBHOCTh K OCYIIIECTBJIICHHIO MEIHAIMH. JDTO PACKPHIBACT aKTy-
aJIbHOCTh TIOBBIIICHUS] KBadu(PUKAIMK MOJOJBIX TEIaroros, odecrneunBaeMoin
MECTHBIMU OpraHaMu BJAcTH M 00pa30BaTEIbHBIMH IIEHTPAMHU ISl COJCHCTBUS

MOBBIIICHUIO KAYECTBA BBICIIET0 00Opa30BaHUs.
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MEDIATION IN HIGHER EDUCATION OF SPAIN AND RUSSIA:
COMPARATIVE RESEARCH IN GALICIAN AND
SIBERIAN UNIVERSITIES

The article presents the conceptual ideas of implementing mediation in
higher education of Spain in comparison with the Russian practices. It describes
mediation in education in terms of its development, general and specific models,
its resources in the development of professional competence of university staff.
Authors discuss didactic potential of mediation in higher education in the two
countries. The article considers the empirical data obtained in simultaneously con-
ducted research in Galician and Siberian universities for comparative analysis of
the specific features and the methods implemented in Spain and Russia. It reveals

the higher education staff awareness, attitudes and readiness to perform mediation
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techniques and its relevance in their professional activity. The research sponsored
by the Russian Foundation for Basic Research (RFFR). No 18-013-00528 «The
study of mediation practices in the field of education for harmonization of inter-
ethnic relations in a multicultural environment» andis International Credit Mobil-
ity Program Erasmus+ KA107.

Keywords: conflicts in education, mediation, university environment, me-

diation service, teacher training.
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